Terms of Service

These Terms of Service ('Terms') govern your access to and use of all websites, services,
and online platforms operated by JWV Solutions, its subsidiaries, and associates,
including but not limited to our informational website and online store (collectively, the
'Site'). If you visit or shop within this Site, you accept these conditions to be legally binding.
THESE TERMS AFFECT YOUR RIGHTS. PLEASE READ THEM CAREFULLY.

Privacy

Please review our Privacy Policy.

Electronic Communications

When you visit our Site or send e-mails to us, you are communicating with us
electronically. You consent to receive communications from us electronically. We will
communicate with you by e-mail or by posting notices on this Site. You agree that all
agreements, notices, disclosures and other communications that we provide to you
electronically satisfy any legal requirement that such communications be in writing.

Copyright, Trademark, and other Intellectual Property

All Site content including, but not limited to, text, graphics, logos, button icons, images,
digital downloads, data compilations, are the property of JWV Solutions or its content
suppliers and protected by applicable copyright, trademark and other international
intellectual property laws. You may not reproduce, distribute, modify, display, perform,
publish, license, create derivative works from, sell, or otherwise exploit any content from
this Site without the express prior written permission of JWV Solutions or the applicable
rights holder.

Unauthorized use or reproduction of our content may violate copyright laws, trademark
laws, privacy and publicity laws, and/or communications regulations and statutes. We
reserve the right to pursue all legal remedies available to us, including the removal of
infringing content, suspension or termination of user accounts, and civil or criminal
prosecution where applicable.



License and Site Access

JWV Solutions grants you a limited and revocable license to access and make personal use
of the Site, but does not include the right to engage in any activity that may breach
copyright, trademark, and all other intellectual property laws. This limited license is
exclusively for your personal interactions with the Site for the purposes of communication
and acquisition of goods and services. You may not use any meta tags or any other "hidden
text" utilizing Site name or other content protected by copyright or trademark without the
express written consent of JWV Solutions.

You are granted a limited, revocable, and nonexclusive right to create a hyperlink to the
home page of the Site so long as the link does not portray JWV Solutions, its associates, or
their products or services in a false, misleading, derogatory, or otherwise offensive
manner. You may not use any Site logo or other proprietary graphic or trademark as part of
the link without express written permission.

Your Membership Account

If you use this Site, you are responsible for maintaining the confidentiality of your account
and password. You agree to accept responsibility for all activities that occur under your
account or password. If you are under 18, you may use our website only with involvement
of a parent or guardian. JWV Solutions and its associates reserve the right to refuse service,
terminate accounts, remove or edit content, or cancel orders in their sole discretion. We
reserve the right to suspend or terminate your access to the Site at any time, without notice
or liability, for any reason, including but not limited to a violation of these Terms.

Risk of Loss

All purchases from Site are made pursuant to a shipment contract. The risk of loss and title
for such items pass to you upon our delivery to the carrier except as defined otherwise in
the Terms and Conditions of Sale.

Product Descriptions

JWV Solutions and its associates attempt to be as accurate as possible. However, JWV
Solutions does not warrant that product descriptions or other content of this Site is
accurate, complete, reliable, current, or error-free. If a product offered by JWV Solutions is
not as described, your sole remedy is to return it in unused condition.



Arbitration, Dispute Resolution and Governing Law

You and JWV Solutions agree that each of us may bring claims against the other only on an
individual basis, and not as part of any class, representative, or collective basis.

If you have a dispute with JWV Solutions, we will work with you in good faith to resolve your
claims. You agree to submit your claim in writing to sales@jwv-solutions.com including
name, phone number, email address for your account and a description of your claim and
the resolution you are seeking. We will attempt to resolve the dispute informally within
thirty (30) days.

If informal efforts fail, you agree to resolve all remaining disputes related to these Terms,
your use of the Site, or any transactions with JWV Solutions through mandatory binding
individual arbitration administered by the American Arbitration Association (AAA) under its
Consumer Arbitration Rules then in effect. Arbitration will take place in Rhode Island,
unless otherwise agreed by both parties in writing.

These Terms and any disputes arising under them shall be governed exclusively by the laws
of the State of Rhode Island and applicable U.S. federal law, including the Federal
Arbitration Act, without regard to conflict-of-law principles.

DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY

THIS SITE IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. JWV Solutions MAKES
NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, ASTO THE
OPERATION OF THIS SITE OR THE INFORMATION, CONTENT, MATERIALS, OR PRODUCTS
INCLUDED ON THIS SITE. YOU EXPRESSLY AGREE THAT YOUR USE OF THIS SITE IS AT
YOUR SOLE RISK, TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW.

You agree to indemnify, defend, and hold harmless JWV Solutions, its affiliates, officers,
directors, employees, agents, and licensors from and against any and all claims, liabilities,
damages, losses, or expenses (including reasonable attorneys’ fees) arising out of or in any
way connected with your use of the Site or violation of these Terms.

We reserve the right to update or modify these Terms at any time. Continued use of the Site
after such changes constitutes your acceptance of the new Terms.

Effective 1 August 2025



